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Message from the President
To all members of the JXTG Group
We made a new start as the JXTG Group in April 2017 with the goal of becoming one of Asia’s leading integrated
energy, resources and materials corporate groups.

Code of Conduct

Our business provides support for day-to-day life and the foundation of industry, and is greatly affected by changes in
the market structure, such as changes in population composition and lifestyles, as well as advances in technology.
What is expected of us is to build a robust business foundation that will enable us to flexibly respond to these types of
changes in the business environment and continue to fulfill our responsibility of ensuring a stable supply of energy,
resources and materials, as well as execute strategies for future growth. To that end, we must overcome various

contents

business challenges, in a bold spirit of reformation and transformation, without adhering to past attitudes and
approaches to our business operations.
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In order to achieve sustained growth, we must maintain the trust of society. In addition to complying with applicable laws
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and regulations, we are expected to contribute to the solution of various social issues through our business activities.
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This is the key component of corporate social responsibility (CSR). Achieving the growth strategies built on our robust
business foundation and continuously fulfilling our social responsibilities will enable us to increase our corporate value.
This JXTG Group Code of Conduct (hereinafter referred to as the “Code of Conduct”) is a set of standards that all
JXTG Group directors, officers and employees shall apply in order to realize the JXTG Group Philosophy (hereinafter
referred to as the “Group Philosophy”). The Code of Conduct also serves as the cornerstone for making judgments in
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action in performing your day-to-day business operations. When you face a case where there is no provision in the
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Code of Conduct, or if you are unsure of the correct course of action even after reading the Code of Conduct, consult
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public administrations

Please read this Code of Conduct as many times as needed if you are in doubt as to what is the correct course of

your superiors or colleagues.
The realization of the Group Philosophy requires an unwavering focus and steady efforts in all of our business activities.
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recurrence

all of our business dealings.

In order for the JXTG Group to fulfill its social responsibility, it is essential that the underlying philosophical basis of the
Code of Conduct be firmly rooted within you in order for you to naturally think and act in accordance with the Code of
Conduct.
I expect all of you to act in accordance with the Code of Conduct and maintain your self-awareness as a member of the
JXTG Group, as we aim to become one of Asia’s leading integrated energy, resources and materials corporate groups.
In this way, we will move step by step toward becoming the corporate group trusted and selected by our stakeholders.

Yukio Uchida
Representative Director, President
JXTG Holdings, Inc.
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Introduction
1. Positioning of JXTG Group Code of Conduct

Philosophy
Mission

This JXTG Group Code of Conduct (hereinafter referred to as the “Code of Conduct”) is a set of standards
that we, as the JXTG Group directors, officers and employees, apply in order to realize the JXTG Group
Philosophy through our business activities and fulfill our social responsibilities. The Code of Conduct, as
the foundation of all of our corporate regulations, shall serve as the cornerstone for making judgments in all
of our business dealings.

Harnessing the Earth’s power
for the common good and for the day-to-day life of each individual,
we will contribute to the development of our communities
and help to ensure a vibrant future
through creation and innovation in energy, resources, and materials.

JXTG Group Philosophy
Mission
Our values

JXTG Group
Code of Conduct

Our Five Core Values
As a member of
the community

High ethical standards
Based on our core principles of integrity and fairness,
we conduct all of our business activities in accordance with
our high ethical standards.

Health, safety, and environment
We give the highest priority to health, safety and environmental
initiatives, which are vital to the well-being of all living things.

Corporate regulations and policies

2. Important aspects in living up to the Code of Conduct
We, as the JXTG Group directors, officers and employees, shall comply with this Code of Conduct when
performing our duties. When violations of this Code of Conduct are found, they shall not be overlooked,
and each one of us must do what we can to deal with such issues. Executives and supervisors shall fulfill
their obligations according to their responsibilities so that all business operations are carried out in
accordance with this Code of Conduct.
Ask yourself the following questions if you are in doubt as to what is the correct course of action in
performing your day-to-day business operations.
Is your conduct and the conduct of others around you in compliance with laws and regulations, the

Supporting
day-to-day life

Focus on customers
We strive to meet the expectations and evolving needs of
our valued customers and of society as a whole through
the stable provision of products and services while creating
new value as only we can.

Code of Conduct, and high ethical standards?
Can you unreservedly give an account of your conduct to the people around you, including your family
and friends?
Can you respond with confidence to questions about your conduct from third parties or the authorities,
or reports by the media?

3. Applicable scope of the Code of Conduct

For
a vibrant future
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Taking on challenges

In principle, this Code of Conduct is applicable to all directors, officers and employees who work at JXTG

Taking changes in stride, we rise to the challenge of
creating new value while seeking innovative solutions
for today and tomorrow.

Holdings, Inc., and its subsidiaries. We also encourage companies that are part of our value chain to
comply with this Code of Conduct. These companies include, but are not limited to, suppliers of raw

Moving forward

4. Relation to national and local laws

Looking to the future, we continue to grow,
both as individuals and as a company, through the personal
and professional development of each and every employee.

We, as the JXTG Group directors, officers and employees, respect this Code of Conduct, in addition to

materials, logistics companies, construction companies, and sales companies.

local laws and customs. National and local laws will take precedence over the Code of Conduct when the
provisions of such laws are more rigorous than the Code of Conduct.
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Compliance
(1) We ensure compliance with laws, contracts, and corporate regulations and follow social
norms and customs in an appropriate manner.
(2) We shall neither ignore nor participate in any compliance violations.

What is compliance?

The JXTG Group defines compliance as the act of obeying

What does it mean to “participate” in compliance
violations?

all applicable domestic and international laws, contracts,

Actions that are considered participation in compliance

the articles of incorporation and corporate regulations, by

violations include, but are not limited to, the following.

each of its directors and employees in the course of all
business activities.

Instructing others to participate in compliance violations

Compliance violations will not be tolerated, even if such

Profiting from others’ compliance violations

violations are committed in the company’s interests or at

Being aware of others’ compliance violations but

the instruction of a superior.

overlooking them

What are social norms?
“Social norms” refers to the morals, customs, conventional
wisdom, etc., of a given society. As we are nowadays
required to follow social norms in addition to complying
with laws and regulations, we must respect the cultures,
morals, customs, and conventional wisdom of the
countries and regions where we conduct our business
operations, and act accordingly.
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Safety and security
(1) We regard safety and security as the foundation of our business
activities, set high safety and security standards, always ensure
safety and security, and take appropriate measures to prevent any
incidents and injuries.
(2) We have established preventive and emergency measures to
minimize damage to our business sites caused by natural disasters,
including earthquakes. We also make every effort to protect the
lives and safety of our directors, officers and employees,
communities, and others concerned.
(3) We shall not work under the influence of alcohol or drugs, when ill,
or under other conditions where safety cannot be ensured.

Importance of emergency measures
In the event of an emergency, our highest priority is

What does “the influence of alcohol or drugs”
mean?

protecting human life and securing safety. We must

“Alcohol” refers to a beverage, including, but not limited to,

consider the impacts on stakeholders, including

beer, wine, Japanese sake and spirits, that contains

consumers, local communities, shareholders, mass media,

ethanol.

government agencies, employees, and subcontractors,

“The influence of drugs” refers to the mental and physical

and disclose accurate information in a timely manner to

effects caused by the following: 1) the use of drugs

ensure transparent and effective communication.

prohibited by the laws of each country, 2) the use of

We must maintain an understanding of the emergency

regulated medications without a prescription, or 3) the use

response procedures in our workplaces at all times.

of prescription or over-the-counter drugs without following

Emergency response training is highly effective in

the instructions regarding dosage or administration (misuse

minimizing damage in the event of a disaster, so we must

of drugs).

prepare for emergencies by conducting this training on a

For details on compliance regarding alcohol or the misuse

regular basis and analyzing the results.

of drugs, please refer to the appropriate company
guidelines.
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Environmental conservation
(1) We recognize that we are stewards of the environment and its limited
resources. We strive to conserve biodiversity and natural capital,
including, but not limited to, water, soil, and the atmosphere, and
contribute to the development of a sustainable society.
(2) We strive to promote renewable energy and energy conservation in
order to contribute to the development of a low-carbon society.
(3) We strive to contribute to the establishment of a circular economy by
reducing, reusing and recycling, while using resources effectively
and efficiently.
(4) We strive to take actions to promote sustainable production and
consumption for the benefit of society while taking the same actions
throughout our value chain, including, but not limited to, resource
development, procurement, production, distribution and sales.

What is natural capital?

What is biodiversity?

“Natural capital” refers to capital assets formed by nature,

“Biodiversity” refers to the existence of the various forms of

and includes forests, soil, water, the atmosphere, and

life on the earth. Life on the earth has adapted itself to

biological resources. Our lives are supported by the

various environmental conditions and evolved over its long

bounties of nature, which include food, water and a stable

history. It is said that there are as many as 30 million

climate. Acknowledging and protecting the value of natural

species of living things on earth.

capital will contribute to economic and social stability, and

Our specific activities to conserve biodiversity include

lead to the enhancement of corporate sustainability.

1) identifying, eliminating and controlling potential negative
impacts on biodiversity; 2) protecting endangered species
and their habitats; and 3) planning and designing to
minimize the impact of land use on the environment.

8
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Health enhancement
(1) Health is the core element of our business continuity and development. We
take active measures to maintain and enhance the mental and physical
health of individuals employed by our group companies.
(2) We endeavor to identify and evaluate health disorders related to our
business activities and promote measures to reduce such risks. We also
collect and provide information to external sources in order to ensure the
sustainable development of occupational health.

Efforts to maintain and promote mental and
physical health
We spend a considerable amount of time at work. In order
for each of us to maintain and promote our mental and
physical health, it is essential to improve the environment in
our workplaces. Specifically, this includes efforts to prevent
passive smoking (i.e., second-hand smoke), holding
seminars on health, and introducing policies that
encourage employees to continue to exercise. Efforts for
the prevention of passive smoking, in particular, are
strongly urged.
In regard to passive smoking, the World Health
Organization (WHO) is regulating passive smoking in a
legally binding international convention. The WHO
Framework Convention on Tobacco Control was enacted
in 2005, and had been ratified by approximately
180 countries by 2015.
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Respect for human rights
(1) We shall not infringe on human rights through our business activities. We respect
internationally-accepted human rights standards and diversity, acknowledging
differences pertaining to gender, age, nationality, race, ethnicity, skin color, culture,
thought, religion, belief, political opinions, sexual orientation, and the presence or
absence of disability.
(2) We shall not engage in any type of discrimination or harassment.
(3) We shall not engage in any forms of forced labor or child labor.
(4) We shall not engage in business transactions which may lead to the prolongation of
conflicts, human rights violations, or inhumane acts.

What are internationally-accepted human rights
standards?

Harassment

We shall conduct our businesses in alignment with

The main types of harassment include the following.

by, for example, forcing someone to drink, putting pressure on
someone to chug-a-lug, deliberately encouraging someone to
drink until he or she passes out, etc.

international initiatives and internationally-accepted
standards that promote respect for human rights and the

V
 erbal or physical conduct of a sexual nature which makes

Secondary damage, such as unfair treatment, inflicted

prevention of discrimination.

others uncomfortable. It includes such conduct against

on a victim of harassment because he or she reported

A leading example is the Universal Declaration of Human

persons of the same sex, as well as lesbian, gay, bisexual

said harassment

Rights, which was adopted by the United Nations in 1948.

and transgender (LGBT) persons (sexual minorities).

This is a declaration on “basic human rights that shall be

V
 erbal or physical conduct in which a person uses his or

Most types of harassment have the following basic criteria

achieved by all peoples and all nations” and it is the

her position in the workplace beyond the appropriate

in common: whether or not a certain behavior makes

foundation of human rights conventions of the United

scope of business to inflict mental or physical distress on

others feel uncomfortable. Be aware that some behaviors,

Nations.

a co-worker, or resulting in deterioration of the work

even if intended only as friendly gestures, may make others

The United Nations Global Compact has established ten

environment

uncomfortable. If you feel you are being harassed, consult

principles in the areas of human rights, labor, the

O
 ffensive verbal or physical conduct that is based on

your supervisor. If it is difficult to consult your supervisor,

environment and anti-corruption for each company and

stereotyped perceptions of gender roles (the imposition of

contact the consultation hotline in your company. No

organization to take leadership in achieving sustainable

values attached to perceptions of masculinity or femininity)

unfavorable action will be taken against any person for

growth. There are two principles on human rights:

Disadvantageous treatment, including dismissal and

consulting about or reporting harassment.

“Businesses should support and respect the protection of

refusal to extend employment contracts, or harassing

internationally proclaimed human rights,” and “make sure

behavior toward a woman because of her pregnancy,

Risks of child labor

they are not complicit in human rights abuses.”

childbirth, childcare, etc.

Child labor hampers children’s physical, mental, intellectual and

Psychological violence in which the perpetrator

social development, and deprives them of future possibilities

repeatedly abuses a person through verbal comments,

by violating their rights, such as the right to an education. For

his or her attitude toward the person, etc. (for example,

example, children who are unable to complete basic education

ignoring the person, talking behind the person’s back)

12

H
 uman rights infringement through the consumption of alcohol

may grow up without the ability to read or write, and thus lack
the skills that are necessary to gain employment in adulthood.
If suppliers or contractors engage in child labor, companies
that order work from those suppliers or contractors are
complicit in child labor. We must be vigilant to ensure that
such circumstances do not occur at any companies that
form our value chain. If you suspect the use of child labor,
please report it and consult with your supervisors or the
consultation hotline in your company.
For reference, the ILO Convention states that the minimum
age of employment shall not be less than the age of
completion of compulsory schooling, and, in any case,
shall not be less than 15 years . Furthermore, it states that
the minimum age for admission to any type of employment
or work which is likely to jeopardize the health, safety or
morals of young persons shall not be less than 18 years.

Business transactions which may lead to the
prolongation of conflicts, human rights violations,
or inhumane acts
Business transactions which may lead to the prolongation
of conflicts, human rights violations or inhumane acts
include transactions that finance or benefit armed groups
in conflict-affected areas.
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Product and service quality
(1) We always conduct our business activities with a spirit of innovation and a
willingness to take on challenges.
(2) We strive to contribute to the solution of domestic and international social
issues and gain customer satisfaction and trust by developing and providing
innovative technology and useful products and services.
(3) We comply with domestic and international standards for the products and
services we provide. We perform quality control and risk management, covering
areas such as safety, security, environment and health. We also strive to provide
a stable supply of goods and services, even in the event of emergencies.
(4) We always provide our customers with appropriate and clear labels and
explanations on our products and services, and we respond promptly and
sincerely to customer inquiries.
(5) In the event of malfunctions in our products or services, we strive to conduct
exhaustive investigations and implement measures to prevent recurrence.

Gaining customer satisfaction and trust

A stable supply of products and services in the
event of emergencies

for manufacturing facilities, etc., in industrial complexes

We aim to contribute to the development of society and

When we notice malfunctions in our products or services,

obtain its trust by providing quality products and services.

or receive complaints from customers, we respond with

Our mission is to provide a stable supply of energy,

Prevention measures against liquefaction of storage tank

We maintain an awareness of our customers’ points of

sincerity and conduct thorough investigations to prevent

resources, and materials – the infrastructure that supports

foundations

view as they are the end users of our products and

recurrence.

industry and day-to-day life. We strive to strengthen our

Development of standards, such as tsunami response

services. In addition, even where our work does not

emergency response capability by formulating Business

procedures, etc.

directly involve customers, we strive to gain their trust and

Continuity Plans (BCP) and taking the following measures

Development of a communication system to ensure that

meet their expectations by adding value to the final

in order to maintain a supply of products in the event of an

an emergency in Japan does not interfere with

products and services through the enhancement of the

emergency, such as a large-scale disaster.

operations overseas
Establishment of multiple manufacturing bases for

satisfaction level of people who are involved in our value

14

D
 isaster response measures for earthquakes and tsunami

chain, by presuming that, at any point in the value chain,

Promotion of assessment of conformity to earthquake

semiconductor sputtering targets (Japan, Taiwan, South

the next process will involve the customer.

resistance standards, etc., at existing facilities

Korea, United States)
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Equitable and fair transactions
(1) We comply with domestic and international laws concerning competition and laws and
regulations concerning security and trade, and conduct our business transactions in a fair
and equitable manner.
(2) We grow and develop along with our domestic and international customers, suppliers and
business partners, and we build healthy relationships with them in order to contribute to
society.
(3) We respect the intellectual property rights of third parties.
(4) We shall not receive cash, gifts or favors from our suppliers and clients nor give cash, gifts
or favors to them in contradiction with our high level of ethics, embodied in our Group
philosophy. Even in cases where we do give or receive gifts or favors within socially
accepted limits, we maintain transparency and ensure that there is no inappropriate
influence on business decisions.
(5) We stand firm against antisocial forces and organizations and shall not have any
relationships with them.

What are competition laws?
Competition laws are the laws of each country that are
intended to promote fair and free competition within the
market. For example, the Act on Prohibition of Private

nations that threaten the security of the international

What is meant by “within socially accepted limits”

community, terrorists, etc.

and “ensuring transparency” in giving or receiving
gifts or favors?

What are intellectual property rights?

What are antisocial forces and organizations?
The term “antisocial forces and organizations” as used in
the Code of Conduct refers to any group or individual who

Gifts and favors, as an aspect of communication, may be

pursues its/his/her own economic interests through

Monopolization and Maintenance of Fair Trade

Intellectual property rights are the rights that protect

necessary in building business relationships. However,

violence, force or fraudulent means. Such groups and

(Antimonopoly Act) and its related regulations is a

inventions and creations, including literary works, patents

there must be no inappropriate influence on business

individuals include, but are not limited to, organized crime

competition law that is applicable in Japan.

and trademarks, as the inventor or creator’s property for a

decisions and judgments in return for gifts or favors. The

groups, companies associated with organized crime

certain period of time, and include copyrights, patent

JXTG Group has established procedures in order to ensure

groups, corporate extortionists and political racketeers.

What are “regulations concerning security and

rights, trademark rights, design rights, and utility model

transparency regarding gifts and favors within socially

We will not enter into any business relationship or other

trade”?

rights.

accepted limits. For details, please refer to the appropriate

type of relationship with antisocial forces and

Please be aware that acts such as plagiarism and

company guidelines.

organizations. We will also refuse any unjust demands by

In this document, “regulations concerning security and
trade” refers to those concerning export control. Export
control is the regulation of exports in order to prevent

unauthorized use of a third party’s patent rights constitute

them and will not provide funds to them.

infringement of intellectual property rights.

goods and technologies that could be used as weapons or
for military purposes from falling into the hands of people
who may engage in activities that cause concern, such as

16
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Appropriate relationships with
governments and public
administrations
(1) We maintain transparent relationships with governments and public officials.
(2) We shall obtain the necessary confirmation and approval from the appropriate
person(s) with authority before we commence any political activities (including
lobbying activities) as a company.
(3) We shall not bribe or give anything of value to any domestic or foreign public
officials (including parties legally regarded as public officials and individuals
subject to other regulations).

What are lobbying activities?

What are public officials?

Lobbying activities are activities engaged in by an individual

“Public officials” refers to the following individuals.

or group for the purpose of influencing government policies

(a) Individuals who work for national or local governments

or legislation for his/her/its own interests. Many countries

(including police officers and customs staff)

strictly regulate corporate lobbying activities. In addition,

(b) Individuals who work for government-related

certain countries do not allow lobbying activities at all, and

organizations (for example, trade promotion

even contact with lawmakers, government officials,

organizations, central bank officers and staff of

regulating authorities or their staff may be considered

government-related financial institutions)

lobbying activities. Therefore, be sure to follow the laws
regarding lobbying in the country or region where you
conduct your business.

(c) Individuals who work for international organizations
(for example, United Nations staff)
(d) Political party officials, candidates for public office, and
administrators to whom related work has been
delegated (for example, lawmakers and their
administrative assistants)
(e) Royalty
(f) Parties legally regarded as public officials

Parties legally regarded as public officials include the
following.
Individuals deemed to be engaged in public service
pursuant to laws (including staff of public schools or
hospitals, and individuals who work for special public
corporations)
Individuals engaged in public services delegated by the
government (including staff of inspection organizations or
certification organizations designated by the government)
Companies controlled by the government or royal
families, through shareholding or the assignment of
executives, or those engaged in the business of such
companies (including national oil companies and
providers of public services, such as electric power and
railroad services)

(g) Other parties equivalent to (a) – (f) above

18
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Avoidance of conflicts of
interest
(1) We place priority on the interests of the company, not on the interests
of individuals, in all of our business activities.
(2) We shall not engage in activities that contradict the interests of the
company without prior approval from the company.

What are business activities that contradict the
interests of the company?
Business activities that contradict the interests of the
company are activities in which employees attempt to gain
profit for themselves, their relatives, their acquaintances,
etc., by taking advantage of their own positions, contrary
to the interests of the company. For details, please refer to
the appropriate company guidelines.
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Corporate asset
protection and
management
(1) We properly maintain, manage, and protect corporate
tangible and intangible assets.
(2) We shall not use corporate tangible and intangible
assets for purposes other than business activities.
(3) We protect new discoveries or inventions made in the
course of business activities as corporate intellectual
properties.

What are corporate tangible assets and intangible

Use of corporate assets exclusively for business

The need for protection of intellectual property

assets?

purposes

rights

Tangible assets are physical in nature and include cash,

The tangible and intangible assets of the company shall

Corporate intellectual property is important for the

goods and real estate. Intangible assets are non-physical

not be commingled with personal assets and shall not be

sustainable growth of the JXTG Group. Inventions and

in nature and include computer software, patents, and

used, sold or transferred for any purposes other than

expertise, as well as creations, designs and copyrighted

relationships with customers and suppliers, as well as

business purposes. The use of corporate assets, including

works produced in the course of business operations must

goodwill.

equipment and fixtures such as personal computers,

be secured and protected as corporate intellectual

mobile phones, printers and stationery supplies, for

property in order to prevent infringement by third parties.

personal purposes other than business purposes, is

The use, sale or transfer of corporate intellectual property

prohibited. Examples of inappropriate use of corporate

without permission, or use for personal gain, is strictly

assets include the following.

prohibited. In addition, the leakage of corporate intellectual
property to third parties due to improper management will

Using a company computer to prepare documents for

not be tolerated.

use not related to business activities
Using a company computer to visit a website not related
to business activities
Using a printer in the workplace to print documents not
related to business activities
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Information management and disclosure
(1) We obtain information (both internal and external) through appropriate means within the
scope of our business duties, and shall not utilize such information for purposes outside of
our business duties.
(2) We specify the intended use and scope when obtaining and utilizing personal information.
We rigorously manage personal information and give the utmost attention to its protection.
(3) We produce all records and reports required in the course of our business activities in an
accurate, complete, and timely manner, based on facts.
(4) We rigorously protect the confidentiality of corporate information, based on the degree of
confidentiality (e.g., by prohibiting unauthorized personnel from accessing certain
company information). We ensure the accuracy and reliability of corporate information,
properly organize and retain it, and make it available whenever necessary.
(5) We shall not engage in insider trading.

(6) We disclose corporate information accurately, clearly and in a timely manner using
appropriate means, in order to ensure smooth communication with various stakeholders.

Protecting the confidentiality of corporate

What is insider trading?

What are stakeholders?

Insider trading is an act where a person becomes aware of

Stakeholders are people who have an interest in corporate

Corporate information shall not be used for personal

undisclosed material information (including information on

business activities, and they include customers,

purposes, or for any other purposes not related to the

mergers and acquisitions, capital increase, and

employees, stockholders, suppliers, business partners,

execution of business, and shall not be disclosed without

misconduct) of the company or its business partners, and

public administrations and local communities. Our

permission. In addition, when corporate information is

buys or sells stock based on that information.

business activities are based on relationships with various

used for the execution of business, it should be viewed or

Insider trading also includes cases in which undisclosed

stakeholders. In order to remain a reliable company, we

utilized only within the authorized scope according to the

information is shared with third parties such as family

need to engage in effective communication with our

degree of confidentiality. For this reason, we take security

members and friends, and those parties buy or sell stock

stakeholders and reflect their opinions in our corporate

measures, such as password protection or the restriction

based on that information.

activities. For this reason, we are required to disclose

information

of information use to specific locations. Furthermore,

accurate and clear information in a timely manner.

employees shall not use or disclose corporate information
for a predetermined period of time, even after retirement
from the company.
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Establishment of a healthy work environment
(1) We strive to enable all personnel to carry out their business operations in the workplace
with vigor, and to enable ourselves, our families and our colleagues to lead healthy and
cultured lives by promoting health care and work-life balance.
(2) We promote diversity in order to enable diverse individuals to maximize their abilities.
(3) We strive to secure and maintain a pleasant work environment through interactive dialogue
and ongoing communication.
(4) We strive to train our people, and seek to enhance the abilities of ourselves and others.
(5) We shall obtain the necessary confirmation and approval from the appropriate person(s)
with authority before we commence any religious activity, political activity, or any similar
activities during work.

What is the promotion of work-life balance?

What is the promotion of diversity?

In simple terms, “the promotion of work-life balance” refers

“The promotion of diversity” refers to efforts to encourage

to efforts aimed at helping employees achieve a suitable

mutual respect among people of different nationalities,

balance between work and their lives outside of work.

genders, ages, etc., for the development of a work

Specifically, companies make efforts to enable each

environment where each employee can fully utilize his or

employee to work suitably for his or her circumstances

her strengths. For example, the hiring and development of

through initiatives such as the implementation of

employees with respect for the individuality of each, along

no-overtime days to prevent long working hours, and by

with cooperation and the exchange of honest opinions

encouraging employees to take annual paid leave,

among employees with different views, energizes the entire

childcare leave, and nursing care leave as appropriate.

organization and enhances its corporate value.

Fully respecting each individual’s values and outlook on life
enables employees to work with motivation while leading
fulfilling lives. Promoting work-life balance contributes to
the prevention of health problems due to overwork and the
protection of employees’ mental and physical health.
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Contribution to the development of
civil society
(1) We respect the environment, culture and customs in all of our business locations, and
communicate, cooperate and collaborate with local communities, local governments, and
civic groups, among others.
(2) We contribute to the development of civil society through social contribution activities.
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Actions for violations and
measures to prevent recurrence
(1) We seek to address violations or possible violations of this Code
of Conduct by reporting to the relevant supervisors, consulting
with the appropriate departments, or using the whistleblower
system.
(2) We shall not take any unfavorable action against individuals who
report violations or possible violations of this Code of Conduct.
(3) We shall conduct thorough investigations into the causes of any
violations of this Code of Conduct when they occur, and
determine and execute effective corrective measures.
We recognize that we will be subject to disciplinary action in
accordance with employment regulations and other applicable rules
if we engage in conduct prohibited by this Code of Conduct.

What is the whistleblower system?
The whistleblower system (compliance hotline) is a system
for reporting, investigating and taking action against
compliance violations in order to detect violation of laws or
regulations at an early stage and to prevent such violations.
Even when a whistleblower identifies himself/herself, the
rights of the whistleblower, including his/her privacy, are
protected, and the whistleblower will not be subjected to
any disadvantageous treatment due to his/her reporting.
For details, please refer to the corporate regulations of your
company.
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